
March 24, 2019 

Via First-Class Mail with Certificate of Mailing 

Elaine Palmer
5423 Gulfton
Houston, TX 77081

DEMAND FOR PAYMENT 

Dear Elaine Palmer:

Please be advised that you owe InnerActive Enterprises, Inc the sum of $862.50 because you failed to 
honor the terms of your contract with InnerActive. Under the terms of the contract, you were to make 
quarterly payments as specified by the Deferred Payment Plan for the Aura Video Station 7 Pro (5 in 1)
plus ReikiTips and AnimalAura products.  

Per the contract, you were to make four equal payments no more than 30 days after the end of each 
applicable quarter. 

To wit: "The total price to be paid by customer for the items covered by this invoice is $4065.00. 
Customer shall make a down payment of $3065.00, which shall be paid in full upon acceptance by 
Inneractive of the sales order that covers this invoice. The remainder shall be paid in equal quarterly 
payments for 4 quarters beginning with the quarter in which the first item in this invoice is shipped to 
customer. Each payment shall be paid within 30 days after the end of the applicable quarter. The 
payment for the first quarter following shipment shall be prorated based on the number of days left in 
that quarter, and the amount not paid for that quarter shall be evenly distributed over the remaining 
quarters. If any payment is not made when due, Customer shall owe interest of 5% per month on that 
amount until fully paid. Customer may prepay without penalty any amount owed to Inneractive." 

The last payment you made was a scheduled payment of $537.50 on July 5, 2016 with default and 
breach of contract occurring January 1, 2017.  Thus, including late fees assessed per the contract, your 
total amount due to InnerActive being Eight-Hundred Sixty-Two Dollars and Fifty Cents ($862.50). 

Furthermore, under the terms of the contract, you were notified that failure to pay according to the 
terms of the Deferred Payment Plan, you were subject to forfeit use of our system. As such, we hereby 
demand that you return all hardware in full and in original condition minus normal wear and tear. 

This will be your only chance to settle this matter before InnerActive Enterprises, Inc files suit against 
you in Small Claims Court. InnerActive Enterprises, Inc is agreeable to a lump sum payment, or to a 
payment plan. Please contact me on or before April 9, 2019 for purposes of settling this matter. If I do 
not hear from you on or before April 9, 2019, InnerActive Enterprises, Inc will file a lawsuit against 
you without further notice. It is in your best interest to settle this matter before a lawsuit is filed. 
Please understand, if a judgment is obtained against you, it will negatively affect your ability to get 
credit, you will be ordered to pay court costs, and you will incur interest at a rate of 10% per annum.  

Also, please understand, if you ignore this and the matter proceeds to court, you may be ordered to pay 
an amount much higher than simply the balance due on the contract.  
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Based on the foregoing, I expect payment in the amount of $862.50 made payable to InnerActive 
Enterprises, Inc, 100 Wilshire Blvd. Suite 700, Santa Monica CA, 90401 no later than April 9, 2019. I 
can be reached at: Telephone: (310) 578-5810.

If you decide to ignore this demand for payment, InnerActive Enterprises, Inc will further pursue all 
available legal remedies without further notice to you.  This letter serves as evidence that InnerActive 
Enterprises, Inc has attempted to resolve this matter informally and amicably.

Sincerely, 

Dave Bina      (Signed Electronically on 03/24/2019)  

Dave Bina
President InnerActive Enterprises, Inc. 
100 Wilshire Blvd. 
Suite 700 
Santa Monica CA, 90401 
Telephone: (310) 578-5810
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